ECDL Module 7 – Handout 05
	1
	Mention 2 advantages and 2 disadvantages of e-mail.

	
	

	2
	Give an example of an e-mail and illustrate the two different parts.

	
	

	3
	Write one sentence explaining SMS.

	
	

	4
	Write one sentence explaining IM and give 2 benefits.

	
	

	5
	Explain one advantage of VoIP over traditional telephone systems.

	
	

	6
	Give 3 examples of virtual communities.

	
	

	7
	Explain the difference between fraudulent and unsolicited e-mails.

	
	

	8
	What is phishing?

	
	

	9
	Mention 3 things that netiquette states.

	
	

	10
	Explain the difference between CC and BCC.
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