ECDL Module 7 – Handout 05
1. Open the file Answers.docx.
2. Mention 2 advantages and 2 disadvantages of e-mail.
a. Advantages: Low Cost, Instant
b. Disadvantages: No physical packages, spam
3. Give an example of an e-mail and illustrate the two different parts.
a. alex@hotmail.com
i. Alex = username
ii. Hotmail.com = server
4. Write one sentence explaining SMS.
a. Short Messaging Service allows the user to send a text message using a mobile phone.
5. Write one sentence explaining IM and give 2 benefits.
a. Instant Messaging allows users to communicate with each other in real time. Two benefits include knowing if contacts are online or not and file transfers.
6. Explain one advantage of VoIP over traditional telephone systems.
a. Low cost of phone calls.
7. Give 3 examples of virtual communities.
a. Social Networking e.g. Facebook
b. Forums
c. Online Games
8. Explain the difference between fraudulent and unsolicited e-mails.
a. Fraudulent e-mails try to steal sensitive information from users, whilst unsolicited e-mail send unwanted advertisements.
9. What is phishing?
a. The user is tricked in supplying personal details.
10. Mention 3 things that netiquette states.
a. Caps used sparingly.
b. Short Messages
c. Use subject field.
11. Explain the difference between CC and BCC.
a. Carbon Copy sends a copy of the e-mail to the specified recipient.
b. Blind CC sends a copy of the e-mail to the specified recipient but his/her address is hidden.


Mr. A. Gatt
